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HOPAIOK Lo
NPeJOCTABJICHU COUHAILHBIX YCJIYI B MOJ1yCTaAlMOHAPHOH (popMe COLMAILHOI0
oocayxuBanus Ol «boabmas Iepemena»

l. O01ue moJI0KEeHU A

1. Hacrosmmii Ilopsimox ycTaHaBIMBaeT MOPSAOK M YCIOBHUS TPEAOCTABICHHUS COLHAIBHBIX YCIYT B
MTOTyCTaIlMOHApHOH (hopMe coltraabHOro o0cmykuBaHus (nanee — « ConmuanbHbIC YCIYTH ) MTOTydaTelsIM
COIMANTBHBIX ycIyr HekomMMepueckoro o0pa3oBaTeIbHOTO YAaCTHOTO YUPEXKJICHHsS JIOTONHUTEIHHOTO
obpaszoBanus  gerehi-cupor  «OOpazoBaTenbHBIE  1eHTp  «bompmas  Ilepemena»  (mamee  —
«O0bpazoBaTeIbHBIA IICHTP ).

2. TloHsATHS W TEpPMHUHBI, HUCIONB3yeMble B HacrosmieM [lopsjke, NPUMEHSIOTCS B 3HAYCHHSIX,
ycraHoBleHHBIX DenepanbHbIM 3akOHOM «O0 OCHOBax COIMAIBHOTO OOCTYXXHBaHHS TpaXkIaH B
Poccutickoit @eneparum» (nanee — «DemepanbHBIN 3aKOHY ).

3. TlomydarensMy COUMANBHBIX YCIYT SABISIIOTCA Tpakgane Poccuiickoit ®Dexepannu, MpU3HAHHBIE
HY>KIAIOLUIMMUCSL B COLMAJIbHOM OOCIYXHMBAaHUM B TOJyCTAallMOHApHON (opMe COLHMAIBHOTO
00CITy>)KMBaHHs B COOTBETCTBHH C 3aKOHOJATenhcTBOM Poccuiickoit Depepannu i 3aKOHOIAATEIHCTBOM T.
Mockssl (manee — «IlomyuaTenun ConmaabHBIX YCITYT»).

4. CounanbpHble yCIyTH, 33 UCKIIOUeHHEM cpodHbIX CoLManbHbIX YCIYT, IpefocTaBisitoTcs IlomydaTensim
ConmanbHBIX yCIyTr B COOTBETCTBHU C MHIAMBUIYAJIBHBIMHU IIPOrpaMMaMy npenoctaBieHus: ConuanbHbIX
yeyr (manee — «MIIICY»), cocraBisieMbIME B TIOpSIIKE, YCTAaHOBIEHHOM JlemapTaMeHTOM Tpyna U
COLMAJIbHOM 3aluThl HaceneHuss I. MockBbl (manee — «JlemapTaMeHT»), W YCIOBHSMU IOTOBOPOB O
npenocrasiaeHnn COLMAaIbHBIX YCIYT, 3aKioyaeMblXx Mexay Ilomydarensmu ConuanbHBIX yCIyT WM X
3aKOHHBIMH IpeAcTaBuTensIMu 1 OOpa3oBaTeNbHBIM LHEHTPOM (zanee — «ZloroBopy).

I1. HammenoBanus u cranfaaptTbl CONMANBHBIX YCIYT, IPEAOCTABJIsIEMbIX
OO0pa3zoBaTeIbHBIM HEHTPOM

5. OOpazoBarenbHbld neHTp mpenoctasnser Ilomyuarensm CouuanbHBIX yCIyr C YYETOM HX
WHAMBUAYAIBHBIX TOTpeOHOCTEH cienyromye Buabl COManbHBIX YCIIYT:

1) connanbHO-TICUXOJIOTHYECKHE YCIIYTH;
2) couuanbHO-TIPaBOBbIE YCIIYTH;
3) cpounsie ColManbHbIE yCIyTH;

4) connanbHO-OBITOBEIC;



5) YCHyI‘I/I B NC/IMX IMOBBINICHHUA KOMMYHUKATHUBHOI'O IMOTCHIMATIA nonyaneneﬁ COIIMAJIBHBIX YCIJIYT,
HUMCIOIINX OIrpaHUYCHUS KUIHCACATCIILHOCTHU, B TOM YHCJIIC ,E[eTefI-HHBaJ'IHI[OB.

6. Ycayru npeocTaBisSiOTCs B COOTBETCTBUU ¢O CTaHAapTaMU COIMABHBIX YCIYT, MPEJOCTaBISEMbIX
MOCTABIUKAMHU COIMATBHBIX YCIAYr B IOJYCTAlMOHAPHOW (OopMe COIMaTbHOrO OOCITyKUBaHHUS,
YTBEPKACHHBIMU IPUKA30M JlemapramenTa
COLIMAJIbHOM 3aIUThI HaceleHus I. MockBbl OT 26 aBrycra 2015 1. Ne 739.

7. Yciayru mpenocTaBISIIOTCS MCXOZs M3 MOTPEOHOCTEH MOoMydarelss COLMANBHBIX YCIYr € y4ETOM
KOMIIeTeHIIH U pecypcoB OOpa30BaTeIbHOTO LEHTPA.

I11. IpaBuaa npegocrapjienuss CounaabHBIX YCJIYT 0ecrIaTHO J1u0o0 32 IJIaTy Win
YACTHYHYIO IJIATY

8. ConnanbHble YCIIyTH MPEA0CTaBISIOTCS OECIIaTHO JIM00 3a IUIaTy WM YaCTUYHYIO IJIaTy.

9. Pemmenne 06 ycnoBusx okazaHust ColManbHBIX yCIyT OecIuiaTHo, 1100 3a MiiaTy Wi YaCTUYHYIO TUIaTy
MIPUHHUMACTCA O6p330BaTeJIBHBIM IEHTPOM Ha OCHOBAHHWM IMPEACTABIACMbBIX HonyaneneM COI.[I/IEU]LHLIX
YCIyr Wik €ro 3aKOHHBIM NPEACTABUTEIIEM NOKYMCHTOB, IMPEAYCMOTPEHHBIX ITYHKTOM 16 HACTOALICTO
Iopsinka.

10. CommanpHble yenyru npeaocTaBistores OecruiatHo [lomygarensm ConuanbHbIX yCIyT, €CIIM Ha ATy
oOpamieHust 0 MPEAOCTaBICHUN COMMAIBHOTO OOCITY)KMBAHHS OHM HMMEIOT HMPABO Ha MPEIOCTABICHHE
ConmanbHBIX yCIIyT OECIIaTHO B COOTBETCTBHH C PEIICHUEM YIIPABICHHS COIIMATBHON 3l ThI HACEIICHHS
r. MOCKBBI 110 MECTY XUTECJIbCTBA O IPU3HAHUHN HYXJAIOIMUMUCA B COLIMAJIbBHOM 06CJ'Iy}KI/IBaHI/II/I.

11. CounanpHble YCIyTH MPEIOCTABISIIOTCA 3a MJIaTy WX YacCTHYHYIO IUIATy, €CIM Ha JaTy oOpareHus 3a
MOJIy9eHHEM COLMAIBHON yciIyru cpeanenymieBoi moxon Ilomydartens ColuanbHBIX YCIyT MPEBHIIIAET
MOJYTOPHBIN pa3Mep NPOKUTOYHOTO MUHUMYMa, YCTAaHOBJIEHHBIN B T'. MOCKBe.

12. Pa3mep exxemecsiuHoit m1athl 3a nmpepoctaBieHne ConMaibHbIX YCITyT PACCYUTHIBACTCS B COOTBETCTBHU
¢ TlopsimkoM TpenoCTaBiIeHHs TpaXkKIaHaM COLHUAIBHBIX YCIyr B ropoae MOCKBE, yTBEPKICHHBIM
[Tocranornenuem IIpaButenscTBa MOCKBHI OT 26 nexadps 2014 1. Ne 829-T111.

13. Ilinata 3a npenocraBierre COUAIBHBIX YCIYT TPOU3BOAUTCS B COOTBETCTBUM C JJoroBopoM.
IV. TpeGoBanus k gesiteqibHOCTH OOpa30BaTEIBLHOIO IEHTPA

14. OGpa3oBaTenbHEIA HEHTP TpH MpeaocTaBieHnd COMUaTbHBIX YCIyT 00s3aH:

1) oCyIIECTBIIATE CBOIO AEATEIHHOCTh B COOTBETCTBUU C JEHCTBYIOIINM 3aKOHOIAaTEIbCTBOM Poccuiickoii
®enepanuy ¥ 3aKOHOAATENBCTBOM T'. MOCKBBI;

2) cobOiroaTh IpaBa YeloBeKa U TpakIaHUHa;
3) obecrieynBaTh HEMMPHKOCHOBEHHOCTh IMYHOCTH U Oe30macHOCTh [lomydarenelt ConuanbHbIX YCIIYT;

4) obecrieunth o3HakoMieHne llomydarenelt ConmanbHBIX YCIYT WM WX 3aKOHHBIX MPEJCTABHTEIEH C
MPaBOYCTAHABIMBAIOIINMHU  JIOKYMEHTaMH, Ha OCHOBaHMHM KOTOpbIX (OOpa3oBaTeNbHBI LIEHTP
OCYILECTBIISIET CBOO IEATENBHOCTD U OKa3bpiBaeT ColnanbHbIC YCIYTH;

5) npenoctaBnsaTe CounansHele ycayru [lomyuarensim Couunansasix yeiyr B coorBerctBun ¢ UIITICY n
ycnoBusMu JoroBopos;

6) npenocTaBnATh OecmiaTHO B JocTynHO# ¢opme Ilomyuatensim ConnanbHBIX YCIyT MM UX 3aKOHHBIM
MpeacTaBUTesIM MHpOpMauio 00 UX MmpaBax M 00s3aHHOCTSX, 0 BuAax CoLManbHBIX YCIYT, CpPOKaXx,
nopsiike 1 00 YCIOBHSX MX MPENOCTaBICHHUS, O Tapudax Ha 3TH YCIYyTH U 00 UX CTOMMOCTH JUIS
[onyuarens CounanbHBIX yCIayT I100 0 BO3MOXXHOCTH MOJIYy4aTh UX OECIUIATHO;

7) HCIIOJB30BaTh I/IH(I)OpMa]_[I/IIO 0 HonyaneJmX COI_[I/IaJ'H:HBIX yCIyr B COOTBETCTBHUU C YCTAHOBJICHHBIMU
3aKOHOAaTCJIbCTBOM Poccuiickoi @eﬂepaunn 0 MNCPCOHAJIBHBIX JAaHHBIX Tpe60BaHI/I$IMI/I O 3amuTe
MNEPCOHAIBHBIX JAHHBIX;
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8) mpenocrasisaTe Jenapramenty nndopmanuto 11 popmupoBanus peructpa [lomyuareneit CounanbHbIx
yCIyr;

9) npenocrasnsats [lomyuaTensiv ConranbHBIX YCIYT BO3MOXKHOCTD OJIB30BATHCSI YCIYI'aMH CBSI3H, B TOM
yrcie HHPOpPMaIMOHHO-TEIEKOMMYHHUKATUOHHOH cetr « MHTepHeT» mpu nmorydeHnn ConuaibHbBIX YCIYT;

10) obecneunBare Ilomydatensim CoLMaNbHBIX YCIYr YCIOBHS NpPEOBIBaHHUS, COOTBETCTBYIOIIUE
CaHUTapHO-TUTHEHNYECKUM TPEOOBAHHUSIM, a TAKIKE HAIICHKAIMH YXOI;

11) uCroNHATL WHBIE 00SI3aHHOCTH, CBSI3aHHBIC ¢ peanu3anueii npas [lomyuareneii ConmnaabHBIX YCIIYT HAa
colMaibHOE 00CITy)KUBaHHE.

15. O6pazoBaTenbHbIi HEeHTp MpH 0KazaHuK COIUANTBHBIX YCIIYT HE BIIPaBe:
1) orpannumBaTh Mpasa, CBOOOABI U HapyIIaTh 3aKOHHbIE nHTepeck! [lomydareneit ColMaabHBIX YCIIYT;

2) IpUMEHATh (PU3NYECKOEe WIIM MICUXOJOTMUYecKoe Hacuiue B oTHouleHuu [lomydateneid ColnanbHBIX
YCIIyT, AOMYCKaTh UX OCKOPOJIeHHE, TPy0oe 00palleHHe ¢ HUMH.

V. HpmmTue PC€IICHUA 0 IPEAOCTABJICHHH COIII’IaJ'l])HbIX ycayr

16. Pemenne o mpeaoctaBieHun COIMATBHBIX YCIIYT, 32 UCKIIOUEHHUEM CPOYHbIX COIMaIbHBIX YCIYT,
npuanMaercs OOpa3oBaTeNbHBIM IIEHTPOM Ha OCHOBAHUH CIIEAYIOMINX JOKYMEHTOB:

1) moxymeHt, ynocroBepstomuii judHOCTh llomywarens ConuanbHBIX YCIYT WJIH €ro 3aKOHHOTO
npeAcTaBuTeNs (B ciaydae oOpameHus 3a moinydeHneM COIUaIBHBIX YCIYT 3aKOHHOTO TPEICTaBUTENS);

2) HOKYMEHT, TOATBEPKIAIOIIMI IOJHOMOYHUS 3aKOHHOTO TpeiacTaBuTeNs (B ciaydae oOpaimieHus 3a
nosrydaeHreM CollManbHBIX yCIYT 3aKOHHOTO ITPEACTaBUTENS);

3) UIITICY;

4) pemeHne O TPHU3HAHWU HYKIAIOMAMCS B COIUAIBHOM OOCITY)XKMBAaHUHU (3a HCKIIOYCHHEM JIHII,
yKa3aHHBIX B MOAMYHKTaxX «1» - «3» myHkTa 10 Hacrosmero [lopsaka);

5) MOKyMEHTHI, TIOATBEP)KIAIONIe IMpaBo Ha moiydeHrne CONMMANBHBIX YCIyr OECIUTaTHO (YIS JIWII,
YKa3aHHBIX B IOJIMYHKTaX «2» 1 «3» myHkTa 10 Hactosmero [lopsaka);

17. Perrenue o npemocraBieHun cpouHbIX CoMMabHBIX yOIyT npuarMaetcss O0pa3oBaTenbHBIM IIEHTPOM
HA OCHOBAaHWM 3asBIICHHS, a TAKXKE IOJYYCHHOH OT MEIMIIMHCKUX, O0Opa30BATEIbHBIX MM HHBIX
OpraHu3anuii, He BXOJSIMX B CHCTEMY COIMATBHOIO OOCTYXXHMBaHUS, WH(QOpMAIMA O TpaxkIaHaXx,
HY>KJAIONIUXCS B MPEOCTaBICHHN CPOYHBIX COIMATBHBIX YCIYT, B JICHb TOTYyYCHHS TAKUX 3asBICHUS,
nHpOpMAITHH.

18. Ilpuopurer mpu mpemoctaBieHuH ConuanbHBIX ycayr OOpa3oBaTeNbHOTO IIGHTpa WMEIOT JIHIIA,
ykaszaHHbIe B ITyHKTe 2.1. YcraBa O6pa3oBareapHOro IeHTpa.

19. JlokyMeHTBbI, IpeaycMOTpeHHbIe MyHKTOM 16 Hacrosimero Ilopsiaka, npeacrasisatores [lomydarenem
ConmanbHBIX YCIYT WIM €r0 3aKOHHBIM MPEICTABUTENIEM B MOUIMHHUKAX WJIM HOTapHaJIbHO 3aBEPEHHBIX
Konusix. B ciydae, eciu 1OKyMEHTBI IpeACTaBlIeHbl B TOIIMHHIKaX, OOpa30oBaTenbHbIH HEHTp JeaeT UX
KOIIMH, & OPUTMHAJIBI BO3BPAILAET 3asBUTENIO 110 €ro NpockOe B JeHb OOpallleHHs 332 MPeAOCTaBICHUEM
ConuanbHbIX YCIyT.

VI. 3akarouenue [lorosopa o npeaocrasjieHnn ConuaJbHbBIX yCJIyr

20. I[OFOBOp O HOpeaoCTaBJICHUN COI_II/IaJ'H:HLIX YCIyr 3aKJIK4YacTCsa MCXKAY TI'PAXIAHUHOM UK €ro
3aKOHHBIM MTPCACTABUTCIIEM U O6pa30BaT€J'IBHBIM HEHTPOM B TCUYCHUC CYTOK C JAaTbl MPCEACTABJICHUA
UIIIICY.

21. Ipu 3akmouenun Joroopa Ilonyuarenu CouLMaIbHBIX YCIAYT WM KX 3aKOHHBIC MPEACTaBUTENU
JIOJDKHBI OBITh 03HAKOMIICHBI C YCIIOBHAMH MpeaocTaBiieHus: COIMALHBIX YCIYT, IPaBUIaMUA BHYTPEHHET O
paciopsinka s [lomyuareneit CounuanbHBIX YCIYyT, IOJYYUTh HH(POPMALMIO O CBOMX IpaBax,



O6$I3aHHOCT$IX, BUIax COIII/Ia.]'H)HI)IX YCIIyr, KOTOpbIC 6YIIYT UM TPCAOCTABJICHBI, CPOKax, MOPAAKE HUX
npeaoCTaBjCHUs, O Tapn(bax Ha 3THU YCIIYT'U U 00 UX CTOUMOCTHU JJIA HonyaneJm COHI/IEU'II)HI)IX yciayr 0o
0 BO3BMOXHOCTH MMOJIYYaTh UX 6CCHJ'IaTHO, a TaKK€ O IMOCTaBIIMKaAX COHI/IEUII)HI)IX YCIyT.

VII. lIpexpamenue npenocrapieHuss CouMaJbHbIX yCJIYyT

22. OcHOBaHUSAMH JIJIs1 IpEKpalieHus mpenocrapieHnst ColuanbHbIX YCIyT SBIISIOTCS:

1) zasBnenue Ilomyuatenst CouuanbHBIX YCIYT WM €r0 3aKOHHOTO TMPEICTaBUTENs 00 OTKase B
npenocraBieHn COUaNbHBIX YCIYT;

2) oKkOHYaHHE cpoka penocTaBienns ColnanbHbIX YCIyT B COOTBETCTBUH ¢ JloroBopom u (unu) UIITICY;

3) mapymenue [lomyuatenem CoIManbHBIX YCIYT WM €r0 3aKOHHBIM TIPEICTABUTEIEM YCIIOBHUM,
MpeIyCMOTPEHHBIX JloroBopom;

4) cmeptp I[lomywarens CornuanpbHBIX YCIYT WM JUKBUAANWS (TIPEKpaileHrue JesITeTbHOCTH)
OO0pa3oBaTeILHOTO EHTPA;

5) pemenune cyna o mnpusHanuu [lonmydarens CouuaibHBIX YCAYr YMEpIIMM MM 0O€3BECTHO
OTCYTCTBYIOILINM;

6) ocyxaenue [Tomyuarens ColpaibHbIX YCIYT K OTOBIBAHMIO HaKa3aHUS B BUJIC JTUIICHUS CBOOO/IBI.

23. Pemenne o mpekpameHuu mnpenoctaBieHus CorpaabHBIX yciayr npuHumaercs OOpa3oBaTeinbHBIM
IIEHTPOM B TeueHne 1 (0HOT0) pabodero MHS ¢ AaThl HACTYIUICHUS OCHOBAaHUH, YKa3aHHBIX B MYHKTE 22
Hacrosiero [Topsaka. O0pa3oBarenbHblil 1IeHTp HHPOpMupyeT [Toayuatens CouuanbHbIX YCIYT UIH €r0
3aKOHHOTO MPEICTaBUTENS O MPUHATOM PEIICHUH O IPEKpalieHnH npenocTapieHms ConuanbHBIX YCIYT B
teueHue 1 (ogHOTO) pabodero MHS C JaThl €ro MPUHATHSA B (hOPME DIIEKTPOHHOTO MOKyMEHTA I10 aIpecy
JNIEKTPOHHOM TOYTHI, ykazaHHOMY B JloroBope, Wi B MHCBMEHHOW (popMe MO IMOYTOBOMY ajipecy,
ykazaHHomy B Jlorosope.



